LOUGHTON HEALTH CENTRE
 CHILDRENS’ PRIVACY NOTICE

Your Information and Your GP Practice
This notice explains how we use information about you when you visit our GP practice.
We want you to understand:
· what information we keep, 
· why we keep it, 
· who we may share it with, 
· and your rights. 
We try to keep your information safe and private.

What Information Do We Keep?
We may keep information such as:
· your name 
· date of birth 
· address 
· phone number 
· NHS number 
· details about your health 
· medicines you take 
· appointments you attend 
· test results 
· information from hospitals or other healthcare services 
This is called your health record.

Why Do We Use Your Information?
We use your information to:
· help look after your health 
· arrange appointments and treatment 
· send referrals to hospitals or specialists 
· keep you safe 
· contact you about your care 
· improve NHS services 

Who Can See Your Information?
Usually, only people involved in your care can see your information, such as:
· doctors 
· nurses 
· reception staff 
· pharmacists 
· hospitals or other NHS services 
Everyone working in the NHS must follow strict rules about keeping information private.

When Might We Share Information?
Sometimes we must share information to:
· keep you or someone else safe 
· follow the law 
· help with serious public health issues 
For example, if we are worried that a child is at risk of harm, we may need to share information with safeguarding services.
We will usually try to talk to you about this first when possible.

Your Rights
Depending on your age and understanding, you may have the right to:
· ask to see your medical record 
· ask us to correct wrong information 
· ask questions about how your information is used 
· choose how we contact you in some situations 
Your parent or guardian may also have rights relating to your information.

Keeping Your Information Safe
We use secure computer systems and follow NHS security rules to protect your information.

Questions or Concerns
If you have questions about your information, you can contact:
Practice Manager / Data Protection Lead

Loughton Health Centre
0208 502 5000
Reception.lhc@nhs.net
You can also contact the Information Commissioner's Office if you are unhappy with how your information is used.

More Information
You can ask reception for:
· the full Privacy Notice 
· help understanding this notice 
· information in another format or language 
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